Alderman Oaks

ITNSunCoast

More Than Just A Ride!

Your non-profit transportation option
serving Sarasota & Manatee Counties
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than car doors.

A Special Transportation Program Benefiting
Alderman Oaks Residents

ITN Purpose:

In addition to regularly scheduled transportation, Alderman Oaks Leadership is interested in help-
ing its members (residents) secure transportation for activities such as church services and com-
munity activities in Sarasota and Manatee counties. ITN’s website is www.itnsuncoast.org.

Rides provided under our agreement with ITN have no limitations on purpose, frequency or desti-
nation of rides within the defined Service Area. However, they currently do not provide weekend
rides due to the lack of capacity to fulfill them. In addition, due to the pandemic, they are requiring
members and drivers to wear masks when in the vehicle. Also, they require members to ride in the
backseat of the vehicle for social distancing and safety purposes.

Description of Services:

Under this agreement, ITN will provide rides to residents of Alderman Oaks as requested by man-
agement of Alderman Oaks. Ride requests must be made by a member of the Alderman Oaks Staff
calling iTN by no later than 1 pm the day prior to the date of the requested ride. On the day before
a ride is to take place, iTN will call Alderman Oaks confirming the upcoming ride and identifying the
driver who will be providing the ride.

iTN does not have the capacity to provide rides to individuals in wheelchairs, unless the rider can
transfer themselves and the wheelchair can be folded and placed in a trunk or backseat. This type
of service has to be communicated and approved before the ride takes place.

Service Highlights Rates Per Ride
e Arm thru Arm Pi_cl:kup Cg:rge: . $4.00 _
« Walkers Okay :::z?:m c:;gr:-e_ ﬁﬁ'ﬁg Per Mile
« No $_EXf:hanged UGS Additional Riders: $3.00 Per Person
e No Tipping
e Drivers Screened and Trained
« Normal Ride Requests Should be To Schedule a Ride

Made by 1 PM the Previous Day Call Lisa or Theresa at Front Desk
(March 23, 2021) (941) 955-9099 or Extension 401
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